
 

 

 

 

 

 

 

 
If you have any questions regarding any of these resources or 

are in need of additional services, please contact our Social 
Worker at the North Riverside Police Department (447-9191) or 

Proviso Family Services (681-4357). For further assistance, 
contact the Mayor’s Office at 447-4211. 

 

GENERAL INFORMATION 
Village of North Riverside ............................................ 447-4211 
  Handyman/ Snow Shoveling Programs for Seniors ..... 447-4211 
North Riverside Recreation .......................................... 442-5515 
  Rider Program (Cab Discounts) ................................... 442-5515 

EMERGENCY ........................................................... 9-1-1 
North Riverside Fire Department ................................ 447-1981 
North Riverside Police Department ............................. 447-9191 
North Riverside Post Office ........................................... 442-8207 
North Riverside Public Library ...................................... 447-0869 

TOWNSHIP INFORMATION 
Riverside Township Referral ......................................... 442-4400 
  Food Pantry/Medical Closet ........................................ 442-4400 
Proviso Township Referral ............................................ 344-7430 

COUNTY INFORMATION 
Cook County Legal Assistance ................................ 773-321-7900 
Cook County Forest Preserve ........................................ 366-9420 

UTILITIES 
NiCor Gas ............................................................1-888-642-6748 
ComEd Electric ....................................................1-800-334-7661 
AT & T Repair Center...........................................1-888-611-4466 
First Energy ............................................................ 847-607-1804 
Comcast ................................................................. 630-716-2000 
DirecTV ................................................................1-800-531-5000 

FINANCIAL 
CEDA (Utilities, Emergency Auto, Dental) ..................... 222-3824 
Social Security .....................................................1-800-772-1213 
IL Department of Public Aid ................................... 312-744-5000 

LOW-COST HEALTH CARE 
Cook County Department of Public Health ................... 786-4000 
Access to Care (or call Township Office) ....................... 531-0680 

VETERANS AFFAIRS 
Illinois Department of Veterans Affairs ........................ 795-0540 
Edward Hines V.A. Hospital .......................................... 202-8387 
 
 

Directory of Health, Welfare & 
Social Services 

 www.northriverside-il.org                               October 2014 

http://www.northriverside-il.org/


 

COUNSELING SERVICE 
Proviso Township Family Services West Cook Triage 
24-hr. crisis (sliding fee) (ProCare) ................................ 681-4357 
Community Care Options/PILLARS Crisis Line .............. 354-0826 

DOMESTIC VIOLENCE/ABUSE/SHELTERS 
Constance Morris House (24 Hr.) .................................. 485-5254 
Department of Children & Family Services .........1-800-252-2873 
IL Department of Aging/Elder Abuse ..................1-800-252-8966 
Aging Care Connections ................................................ 354-1323 
Homeless Shelter Location  ........................................... 354-5480 
Sarah’s Inn/24 Hour Number ................... 386-3305 or 386-4225 

HEALTH/SENIOR INFORMATION 
Proviso Township Senior Services (Rides) ..................... 344-7430 
Riverside Township ....................................................... 442-4400 
PeopleCare (Respite, Rides) .......................................... 442-1223 
Aging Care Connections ................................................ 354-1323 
MacNeal 24 Hr. Nurse Hotline ............................1-888-622-6325 
Staying-at-Home Program ............................................ 387-2005 
Poison Control .....................................................1-800-222-1222 
M.D. at Home (Doctors/XRays) ...........................1-866-632-8466 
Adult Day Care .............................................................. 547-5600 
Cantata Adult Life Services ........................................... 485-0135 

PHYSICALLY/DEVELOPMENTALLY CHALLENGED 
UCP Seguin of Greater Chicago ..................................... 863-3803 
Community Support Services ........................................ 354-4547 
ASPIRE ........................................................................... 547-3550 
Helping Hand ................................................................. 352-3580 
IL Department of Rehabilitation (Physical) DORS ......... 409-8800 

HANDICAPPED PLATES/PARKING CARD 
Riverside Township Temporary Card ............................ 442-4400 
Applications available at North Riverside Police Department.   
Lost/stolen cards, go to DMV; call (312) 793-1010 

CONSUMER PROTECTION 
IL Attorney General Consumer Protection .........1-800-243-0618 
Cook County Attorney General Consumer Fraud .. 312-814-3000 
Senior State Helpline ..........................................1-800-252-8966 

SUPPORT GROUPS 
Alzheimer’s Association ......................................1-800-272-3900 
Alcoholics Anonymous ........................................1-630-833-7897 
Children & Family of Alcoholics ..........................1-630-627-4441 
Cancer Society .....................................................1-800-227-2345 
Cocaine/Crack Helpline .......................................1-800-347-8998 
Gambling Anonymous ............................................ 312-346-1588 
NAMI (Mental Illness) ................................................... 524-2587 

NEIGHBORHOOD SERVICES 
Need any other help? 
Call Carol, Neighborhood Services Coordinator ........... 447-4932 
Call Teresa, Parks & Recreation Director ...................... 442-5515 

 
 www.northriverside-il.org                               October 2014 

http://www.northriverside-il.org/

